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CLAIM NO:

9876543-321-12
POLICY #

CPP-30033423-00

FILE NO:

01-63747-P-JW2
YourLife Insurance Company Inc

309 Waverley Oaks Rd, Suite 401
Waltham MA, 02452

John Smith
309 Waverley Oaks Rd, Suite 401
Waltham MA, 02452

To:
ATTN: Jody Spencer

RE: Insured:

Claim Report
3/8/20162/13/2016 Interim

1/21/20163/30/2012 3/30/2017

Forms: Commerical

Risk Structure Type: Occupancy:

Origin

Exclusions/Limitations

Supply line to water heater froze and burst during sub freezing temperatures. Water heater is located in the
unheated attic. The supply line to the water heater is pvc which cracked under the pressure of expanding water.

None / None

5,151.72Totals

Insurance to ValueContents Worksheet Statement of Loss Diagrams
InvoiceEstimates Proof of Loss PhotosEnclosures

ADJUSTER:

REPORT DATE: STATUS: NEXT REPORT:

POLICY ISSUED: POLICY EXPIRES: DATE OF LOSS:

ADJUSTER PHONE: ADJUSTER FAX:

(617) 607-2000 (617) 607-2002

Child Care Center Commercial

Other:

1/22/2016 1/24/20161/22/2016
ASSIGNED: CONTACTED: INSPECTED:

Subrogation/Salvage None / None

5,985.61 0.00833.89

Loss Address:

This loss involves approximately 50% of the total finished space of the insured day care center. Water from the broken 
water supply ran directly into the unfinished attic and the finished adjoining storage area. Water ran through the ceiling to 
the office, hallway, closets, classrooms, kitchen, cafeteria and front entry area below. The water is inside the building.  
extensive. The insured called Chastain Chem Dry to do the water extraction, dehumidification and dry out of the building. 
The representative from Chastain Chem Dry said he has spoken directly to your office and explained that the dry out 
process is being done only after hours so the day care operation can continue uninterrupted. This seems to make the 
most sense as it allows for the mitigation of the business income loss. At the time we made our initial inspection we 
observed equipment being operated in the upstairs storage area, office, office hallway, main hallway closets and kitchen. 

1,000.00Less Deductible Applied

833.89Maximum Recoverable Depreciation

Total Loss

4,985.61Total Claim

5,985.61

Coverage Limit ReserveDeductible Valuation Coinsurance
Building 1,100,000.00 1,000.00 $25,000.00 1,219,822.69

(RC)

Loss Summary RC Nonrecov. Dep ACVRecov. Dep
5,985.61 0.00 5,151.72833.89Building

YourLife Insurance
CLAIM NO:

9876543-321-12
POLICY #

CPP-30033423-00

FILE NO:

01-63747-P-JW2
SafeLife Company Inc

309 Waverley Oaks Rd, Suite 401
Waltham MA, 02452

John Smith
309 Waverley Oaks Rd, Suite 401
Waltham MA, 02452

To:
ATTN: Jody Spencer

RE: Insured:

Claim Report
3/8/20162/13/2016 Interim

1/21/20163/30/2012 3/30/2017

Forms: Commerical

Risk Structure Type: Occupancy:

Origin

Exclusions/Limitations

Supply line to water heater froze and burst during sub freezing temperatures. Water heater is located in the
unheated attic. The supply line to the water heater is pvc which cracked under the pressure of expanding water.

None / None

5,151.72Totals

Insurance to ValueContents Worksheet Statement of Loss Diagrams
InvoiceEstimates Proof of Loss PhotosEnclosures

ADJUSTER:

REPORT DATE: STATUS: NEXT REPORT:

POLICY ISSUED: POLICY EXPIRES: DATE OF LOSS:

ADJUSTER PHONE: ADJUSTER FAX:

(617) 607-2000 (617) 607-2002

Child Care Center Commercial

Other:

1/22/2016 1/24/20161/22/2016
ASSIGNED: CONTACTED: INSPECTED:

Subrogation/Salvage None / None

5,985.61 0.00833.89

Loss Address:

This loss involves approximately 50% of the total finished space of the insured day care center. Water from the broken 
water supply ran directly into the unfinished attic and the finished adjoining storage area. Water ran through the ceiling to 
the office, hallway, closets, classrooms, kitchen, cafeteria and front entry area below. The water inside the building is 
extensive. The insured called Chastain Chem Dry to do the water extraction, dehumidification and dry out of the building. 
The representative from Chastain Chem Dry said he has spoken directly to your office and explained that the dry out 
process is being done only after hours so the day care operation can continue uninterrupted. This seems to make the 
most sense as it allows for the mitigation of the business income loss. At the time we made our initial inspection we 
observed equipment being operated in the upstairs storage area, office, office hallway, main hallway closets and kitchen. 

1,000.00Less Deductible Applied

833.89Maximum Recoverable Depreciation

Total Loss

4,985.61Total Claim

5,985.61

Coverage Limit ReserveDeductible Valuation Coinsurance
Building 1,100,000.00 1,000.00 $25,000.00 1,219,822.69

(RC)

Loss Summary RC Nonrecov. Dep ACVRecov. Dep
5,985.61 0.00 5,151.72833.89Building

YourLife Insurance

Claim Details

Description of Item  Details of Damage/ Loss Date of Purchase Original Purchase Price Amount Claimed? 

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

Total Sum Claimed

BY SIGNING BELOW I HEREBY CERTIFY THAT THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE 
AND BELIEF 

AUTHORIZATION and ASSIGNMENT OF BENEFITS

I, the undersigned authorize any hospital or other medical-care institution, physician or other medical professional, pharmacy, Insurance support organization, 
governmental agency, group policyholder, Insurance company, association, employer or benefit plan administrator to furnish to the Insurance Company named above 
or its representatives, any and all information with respect to any injury or sickness suffered by, the medical history of, or any consultation, prescription or treatment 
provided to, the person whose death, injury, sickness or loss is the basis of claim and copies of all of that person’s hospital or medical records, including information 
relating to mental illness and use of drugs and alcohol, to determine eligibility for benefit payments under the Policy Number identified above.  I authorize the 
policyholder, employer or benefit plan administrator to provide the Insurance Company named above with financial and employment-related information.  I understand 
that this authorization is valid for the term of coverage of the Policy identified above and that a copy of this authorization shall be considered as valid as the original.   

I agree that a photographic copy of this Authorization shall be a valid as the original. 
I understand that I or my authorized representative may request a copy of this authorization. 
I understand that I or my authorized representative may revoke th is authorization at any time by providing the insurance company with 
written notification as to my intent to revoke. 

Signature of Insured or Authorized Representative Dated

Address: 

The laws of some states require us to furnish you with the following notices: 

WARNING. Any person who knowingly: 

Alaska: and with intent to injure, defraud, or deceive an insurance company files a claim containing false, incomplete, or misleading 
information may be prosecuted under state law. 

Arizona and Arkansas: presents a false or fraudulent claim for payment of a loss or benefit is subject to criminal and civil penalties, 
or specific to AR: presents false information in an application for insurance is guilty of acrime and may be subject to fines a nd 
confinement in prison. 

California , Louisiana, New Mexico and Texas: presents a false or fraudulent claim for the payment of a loss or benefit (or specific to 
LA and TX: who knowingly presents false information on an application for 
insurance) is guilty of a crime and may be subject to fines and confinement in state prison, (or specific to NM: to civil fines and 
criminal penalties.) 

Delaware: and with intent to injure, defraud or deceive an insurer, files a statement of claim containing any false, incomplete or 
misleading information is guilty of a felony. 

Florida: and with intent to injure, defraud, or deceive any insurance company files a statement of claim containing false, incomplete, or 
misleading information is guilty of a felony of the third degree. 

Idaho and Indiana: and with intent to defraud or deceive any insurance company, files a statement of claim containing any false, 
incomplete, or misleading information (for Idaho) is guilty of and (for Indiana) commits a felony. 

Kentucky, New York and Pennsylvania: and with intent to defraud any insurance company or other person files an application for 
insurance, or files a statement of claim, containing any materially false information or conceals, for the purpose of misleading,
information concerning any fact material thereto commits a fraudulent insurance act, which is a crime, specific to PA: subjects such 
person to criminal and civil penalties and specific to NY: shall also be subject to a civil penalty not to exceed five thousand dollars and 
the stated value of the claim for each such violation. 

New Jersey: files a statement of claim containing any false or misleading information is subject to criminal and civil penalties. 

Ohio: with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an application or files a claim 
containing a false or deceptive statement is guilty of insurance fraud. 

Oklahoma: and with intent to injure, defraud or deceive any insurer, makes any claim for the proceeds of an insurance policy 
containing any false, incomplete or misleading information is guilty of a felony. 

WARNING: 

Colorado: It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company for the 
purpose of defrauding or attempting to defraud the company. Penalties may include imprisonment, fines, denial of insurance, and civil 
damages. Any insurance company or agent of an insurance company who knowingly provides false, incomplete, or misleading facts o r
information to a policyholder or claimant for the purpose of defrauding or attempting to defraud the policyholder or claimant with 
regard to a settlement or award payable from insurance proceeds sh all be reported to the Colorado Division of Insurance within the 
Department of Regulatory Agencies. 

District of Columbia, Tennessee and Virginia: It Is a crime to knowingly provide false, incomplete or misleading information to an 
insurer or insurance company for the purpose of defrauding the insurer or insurance company, (or specific to DC: any other person.) 
Penalties include imprisonment and/or fines. In addition, an insu rer may deny insurance benefits if false information materially related 
to a claim was provided by the applicant. 

Hawaii: Presenting a fraudulent claim for payment of a loss or benefit is a crime punishable by fines or imprisonment, or both. 

Maine: It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the purpose of 
defrauding the company. Penalties may include imprisonment, fines or a denial of insurance benefits. 

Minnesota: A person who files a claim with intent to defraud or helps commit a fraud against an insurer is guilty of a crime. 

New Hampshire: Any person who, with a purpose to injure, defraud or deceive any insurance company, files a statement of claim 
containing any false, incomplete or misleading information is subject to prosecution and 
punishment for insurance fraud, as provided in RSA 638.20. 

Policy Number: 
Claim Number: 

Insured Information

Name of Insured: 
 # CIRN .I.M emaN  tsriF emaN tsaL

Home Address  
 edoC piZ etatS nwoT/ytiC teertS dna #

Home Telephone   (         )                                               Business  Telephone   (         )                                        Fax   (       ) 

Email Address: 

 :deretsigeR TSG :noitapuccO /ssenisuB Yes No
Policy Type: (Please select one) 

     Home Insurance      Golfers Insurance      Pet Insurance      Fire Insurance      Business      Bailee’s Liability 
     Plate Glass      Fidelity Guarantee      Money      Theft      Public Liability      Error & Omission 
     Other: ________________________________ 

Details of Occurrence
Date of Accident: Time: Place: 

Description of incident: 

Person(s) responsible for loss/damage/injury: 

Has a claim been submitted upon the person(s) responsible for the loss/damage/injury?     
                                                                      

Yes No

To whom was loss/damage/theft reported (please provide copy of report) Date loss/damage/theft  reported: 

How was entry into the premises gained?  Were there any signs of forcible and violent entry? 

Was the premises occupied at the time of the occurrence?   Yes No

If NO, when was the premises last occupied: 

Please provide details of any eyewitness(es). 

Does anyone other than yourself have any interest in the property concerned?   Yes No

If YES, state the nature of their interest: 

Is any property lost/damaged/stolen insured by any other insurance company? 

If YES, please supply name, address,  telephone number and policy number: 

Current total value of all property insured under this policy:  

Liability Claim 
(Complete this section ONLY if a claim is made against you)

Date you were first notified of incident: 

Is loss/damage/injury attributed to defects in your premises, equipment, or plant? Yes  No  

If YES, please provide details: 

Were any persons injured? Yes  No  

If YES, please provide details of injured party and nature of injury: 

Has any intimation fo claim been made against you? Yes  No  

If YES, by whom: 

VirtualViewer® HTML5: A Pure HTML5 Document Viewer

Sticky NoteSticky Note

Select All

Select None

Cut

Copy

Delete

Insert Before

Insert After

Copy to New
Document

Cut to New
Document

Add
Bookmark

Perform OCR

1

2

3

4

5

6

7

8

9



SNOWBOUND SOFTWARE 309 Waverley Oaks Road, Suite 401, Waltham, MA 02452 USA  Tel: 617-607-2010  www.snowbound.com  info@snowbound.com  Copyright © 2020 Snowbound Software  Corporation.  VirtualViewer,  RasterMaster  and  SnowBatch  are  
trademarks or registered trademarks of Snowbound Software Corporation. Java is a trademark of Sun Microsystems, Inc.. Other product names used herein are trademarks or registered trademarks of their respective owners. Specifications are subject to change without notice.

Q u i c k  I n s t a l l a t i o n / I n t e g ra t i o n  &  R e s p o n s i ve  S u p p o r t
Installing VirtualViewer® HTML5 takes less than 10 minutes for POCs on any desktop, laptop, 

and virtual machine. The viewer seamlessly integrates into existing backend repositories and 

homegrown applications. We also offer a variety of out-of-the box connectors for popular 

ECM applications, including Alfresco, IBM, and Pegasystems. After the quick and easy install, 

VirtualViewer® HTML5 is then backed by Snowbound’s award-winning and responsive 

support team. A support portal is also available 24x7 for questions and information. 

 

Te c h n i c a l  I n f o r m a t i o n 
Snowbound’s VirtualViewer HTML5 is a Java solution with Java-based server components. 
The viewer operates in all modern browsers (IE, Firefox, Chrome, Safari and mobile browsers).

	y Web Application Server: Tomcat v8 & v9, Websphere v8 & v9
	y Java Runtime Environments: JRE 1.8*, 1.11* (*long term support)
	y �Operating Systems: Windows Client and Servers, any Java compatible OS for 

Java products (Unix, Linux, Windows, iOS, Android, and others)
	y �Hosting Providers: AWS, Google Cloud, Microsoft Azure, IBM Cloud, Red Hat, 

and others

V i r t u a l V i e w e r ®  H T M L 5  F e a t u r e s

Complete Mobility:  
Access your documents from any device that supports a web browser including tablets 
and smartphones.

Split & Merge Documents:  
Split & merge, reorder, add, delete, extract, and export pages to meet workflow needs 
with advanced page manipulation features.

True Annotation and Redaction:  
Annotate and redact documents, including existing annotations from other products 
such as Daeja, as well as collaborate on those annotations with tagging, bookmarks, 
navigation, and commenting tools. 

Multi-Page and Multi-Document Navigation:  
Quickly navigate between documents and pages using tabbed windows and thumbnails.

Text Search & Extraction:  
Locate desired content within text-based documents using basic search and pattern-
based search functions. After the viewer displays the highlighted results, users can copy 
and extract text elsewhere. 

�User Preferences:  
Customize VirtualViewer HTML5 directly to meet unique requirements by concealing or 
displaying specific tools and functions.  

Robust Document & Video Support:  
View hundreds of different document, image, and video formats all from a single user 
interface without requiring the creator application.

OCR (Optical Character Recognition):  
Allows users to perform text and pattern search on raster files such as TIFF and PNG, as 
well as text selection after the document has been OCRed  

Speech Synthesis:  
Speech synthesis improves the usability of the viewer for all types of visitors, including 
those with visual impairments, by allowing users to access text-to-speech controls. 

E a s y - t o - U s e  i n  A n y  E n v i r o n m e n t

True cross-platform support:  The viewer’s flexible architecture can be deployed in any 
environment, including Cloud, On-Prem & Hybrid deployments

No Downloads:  Client-side installation is not required and no need to invoke the creator 
application (Adobe or MS Office)

Localized UI: The viewer’s intelligent localization capabilities auto-detect browser settings and 
display in the proper language.

C o n n e c t  w i t h  u s :

For over two decades, Snowbound Software has been the independent leader in 
document viewing and conversion technology. It plays an integral role in enhancing 
and speeding document processing for the Fortune 2000. Snowbound excels in 
providing customers with powerful solutions for capturing, viewing, processing, 
and archiving hundreds of different document and image types. Thanks to its 
pure HTML5 technology and multi-environment support, Snowbound’s products 
operate across all popular platforms and can be easily integrated into new or 
existing enterprise content management systems. Nine of the 10 largest banks 
in the United States (seven of 10 in the world), as well as some of the biggest 
healthcare providers, government agencies, and insurance companies rely on 
Snowbound for their mission-critical needs.

Any device.  Any browser.  Any Document or Image.
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snowbound.com

html5.snowbound.com (demo)

questions@snowbound.com

snowbound.com/blog

linkedin.com/companies/snowbound-software

twitter.com/snowboundS

facebook.com/snowboundsoftware

youtube.com/snowboundsoftwareinc
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